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ASSISTING STUDENTS IN DISTRESS 

RESPONSE PROTOCOL: 

Follow the chart below to best determine who to contact when 
faced with a student in distress or who may be struggling: 

Is the student a danger to self or others? 
Does the student need immediate assistance for any reason? 

� � � 

Student's conduct is Student shows signs of You are not concerned for 
clearly disruptive, distress but you are the student's immediate 

reckless, dangerous or unsure of severity. The safety, but they are having 
threatening including interaction makes you serious personal issues 
to self, others or is a feel concerned and/or and could use support. 
medical emergency. unsettled. 

� � � 
CALL 9-1-1 from a landline or 
(408) 924-8000 from a cell CALL the MHWC &. CALL the MHWC, submit 
phone while on campus&. submit an on line an online Maxient report, 
submit an on line Maxient Maxient Report and/or provide resources 

Report 

QUICK RESOURCES: 

District Police Emergency 
9-1-1 or (408) 924-8000

District Police Non-emergency 
(650) 949-7313 or x7317

Student Health Services

( 408) 864-8732

Mental Health and Wellness Center 
(MHWC) 
( 408) 864-8868

General Counseling Center 
(408) 864-5400

Disability Support Services (DSS) 
( 408) 430-7681

Report an Incident or Concern: 
https://www.deanza.edu/j ud icia l-affai rs/report.html 








